
Up to 25 year domestic/
10 year commercial warranty

MALMO™ PRODUCT WARRANTY
RIGID & STICKDOWN LVT

Limited Domestic / Residential Use and Light-Moderate & Heavy Commercial Use 

1.  The surface of Malmo™ Stickdown Freedom LVT (“Stickdown”) and Malmo™ Rigid Click Senses and Comfort LVT (“Rigid Click”) Flooring 
(together the “Products”, each a “Product”) are made up of multiple layers, as per the diagrams below.

2.  Subject to the terms and conditions contained herein, the Products are covered by a limited domestic/residential use and a limited light/

caused as a direct result of faulty manufacture.

  ‘Wear through’ means the removal of the pattern and colour from the Décor Layer caused by the removal of Layers 1 and 2 of the Product.

commercial environment.
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3.

 a)   Stickdown Freedom 2.5mm thick / 0.55mm Wear Layer Product (the “2.5/0.55mm Product”)  
– 25 year domestic/residential use or 10 year light/moderate/heavy commercial use.

 b) 

 c) 

  Rigid Click Senses 5.5mm thick / 0.55mm Wear Layer Product (the “5.5/0.55mm Product”) 
– 25 year domestic/residential use or 10 year light/moderate commercial use.

 

    Rigid Click Comfort 5.5mm thick / 0.30mm Wear Layer Product (the “5.5/0.30mm Product”) 
– 25 year domestic/residential use or 10 year light/moderate commercial use.

4.
4 Chester Road, Borehamwood, Hertfordshire WD6 1LT (“
PKF Global Limited - Registered in England and Wales. Registered No. 3063260.  Registered Address: Unit 2 Devonshire Business Park,

PKF”) warrants to the initial purchaser of the Product who has had the Product 
installed in their premises (this is intended to include an owner of a property who has a trade installer buy the Product from PKF and install 
it on their behalf in their home or commercial premises) (the “Purchaser”), that the Product will not wear through its Décor Layer under 

“Warranty Period”), subject to the exclusions and limitations set out below. 

HOW TO CLAIM UNDER THIS WARRANTY 

5.  If there is a problem with the Product, prior to contacting PKF the Purchaser must have attempted to contact their supplier and/or installer 
to report the issue with the Product and have requested initial inspection of the Product by the supplier and/or installer. Following this, 
but within 28 days from the date that the defect arose or became apparent, if it is believed that a manufacturing defect is the cause of the 

to inspect the Product and the Purchaser must allow reasonable access to the Product in order for such inspection to take place. 

6.  It is recommended that proof of purchase together with a copy of this warranty and any associated documentation are kept safe at all times 
following purchase. Proof of purchase will be requested prior to any inspection taking place. PKF will not attend to any claims without a valid 
proof of purchase.

7.
for the Purchaser. 
 

WARRANTY CONDITIONS & LIMITATIONS 

8.

 • This warranty shall only extend to wear through of the Décor Layer which is caused as a direct result of faulty manufacture. 

 • The wear through of the Décor Layer does not arise as a result of the Purchaser’s or any installer’s negligence. 

 • The Product has not been previously installed in another location. 

unexpected wear and tear, abuse or damage during use or where the Product has been installed into an inappropriate or non-
recommended end use room, setting or environment. 

 • Repair has not been undertaken by anyone other than PKF or an authorised representative of PKF. 

 •  The defect does not arise as a result of the Product being misused, or abuse, failure to properly check or install or maintain the Product in 
accordance with paragraphs (a) – (f) inclusive of the conditions as stated below in paragraph 10. 

 • A PKF representative has, acting reasonably, validated that there is a claim to consider under this warranty. 

 •  This warranty does not form part of any contract of sale, and is not intended to affect, or otherwise replace, rights or obligations 
conferred by any contract of sale, or by Common Law. Where the Purchaser is a consumer, the Purchaser has certain statutory 
rights regarding the return of defective Product, claims in respect of losses caused by PKF negligence or faulty product, and this 
warranty shall not affect the Purchaser’s statutory rights. 

 • This warranty does not confer any rights other than as expressly provided for in this warranty. 
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 •  PKF’s liability under this warranty is limited to the repair or replacement of the Product or refund of all or part of the value of the Product 
(as set out in the original invoice for the Product from PKF) (the “Invoice Value”) (at PKF’s sole discretion) for Product which is found to 

 •  This warranty is a depreciating value warranty in that for each year that passes prior to wear through of the Décor Layer or defects caused 

year since purchase of the Product. 

 •  By way of example, In relation to the , during 

PKF’s liability under this warranty in each year will be limited to repair, replacement or refund (at PKF’s sole discretion) to the decreased 
value for that year. 

 •  In relation to the , during years two to ten of the 

in each year will be limited to repair, replacement or refund (at PKF’s sole discretion) to the decreased value for that year. 

 •  The same depreciating value system applies to the 5.5/0.30mm, 5.5/0.55mm and 6/0.55mm Product warranty. 

warranty in each year will be limited to repair, replacement or refund (at PKF’s sole discretion) to the decreased value for that year. 

revenue or non-trading periods experienced, or any other consequential or indirect loss or damage howsoever arising. 

 •    PKF’s maximum liability under this warranty shall not exceed the Invoice Value of the Product which is the subject of the claim. 

 •  Any Product repaired or replaced by PKF pursuant to this warranty shall be covered by the terms of this warranty for the remainder of the 
Warranty Period of the original Product. No agreement to repair or replace any part or all of any Product shall extend the Warranty Period 
of any warranty provided.  

9. This warranty is subject to English law and to the exclusive jurisdiction of the English Courts. 

10. CONDITIONS 

Product Warranty Information 

UFH”) subject to the UFH 
being of the type listed in the Installation Instructions and the Installation Instructions being fully complied with in relation to using the Product 
over UFH.

It is the owner/installers’ responsibility to check the intended end use suitability of the Product in relation to this warranty before the Product is 
purchased and installed.

manufacturing fault will be investigated in accordance with PKF procedures (which include completion of an initial PKF customer site inspection 
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 for any reason.
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a) Location of Installation 

homes), and/or Light/Moderate Commercial/Heavy Commercial applications (“Light/Moderate Commercial” meaning businesses such as 

  - Railway stations.

  - Airport buildings.

  - Large public use buildings.

  - Commercial kitchens.

  - Solariums.

  - Garages.

  - Saunas.

  - Walk in wet rooms.

  - Shower rooms.

  - Conservatories.

  - Sun rooms.

  - Garden rooms.

such as railway stations, airport buildings, large public use buildings, commercial kitchens, or any rooms that are not recommended (as above).

 b) Improper Checking of Floor Boards

the Installation Instructions provided in the boxes of the Product.

 The boards must be checked for acceptability in all respects upon receipt of the goods and also prior to acclimatisation & installation of them.

  Claims for defects, shade variances, or pattern variances that would be visually apparent prior to or at the point of installation will be rejected as 

 c) Sub Floor Preparations & Environmental Moisture/Humidity Variances 

Product will be requested prior to assessing any claim. 
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the Product is installed over is of the type listed in the Installation Instructions. 

   The temperature conditions within the end use room during storage and installation of the Product must be as per the manufacturers stated 

levels. This can be checked and monitored by use of a simple room temperature gauge. 

d) Product Acclimatisation & Installation 

  Short and long term performance and stability of the Product is also closely linked to correct storage and acclimatisation of the Product 

correctly stored, acclimatised & installed, in all respects including any recommendations, as per the installation instructions as provided on 

the Product packaging and within the boxes of the Product (the “Installation Instructions”). 

  It is ultimately the responsibility of the installer to ensure that he/she is appropriately trained in installation of the Product and follows the 

Installation Instructions.

e) Use over UFH 

  The protocols and procedures provided within the Installation Instructions must be followed and adhered to in all respects in relation  

to use of the Product over UFH. Movement effects such as minor joint gapping, lifting or expansion may occur and where the  

performance of the Product overall is not impeded, this is not a ground for a claim under this warranty. 

  Care must be taken to ensure the pre heating, initial heating and ongoing heating of the Product is in accordance with the  

Installation Instructions.

f) Maintenance 

Maintenance must be in accordance with the care & maintenance recommendations stated within the Installation Instructions. 

  Any claims for Product failure that are the result of using incorrect or inappropriate maintenance products or techniques will be rejected.

g) Abuse or misuse or wear and tear 

  This warranty does not cover any form of damage or effect on the Product caused by abuse, inappropriate use, misuse, accident, effects 

maintenance instructions provided. Nor does it cover any form of damage or effect on the Product caused by normal wear and tear and foot 

therefore these changes are not covered by this warranty. 

 •  Staining; 

 •  Damage from footwear including stiletto heels; 

 •  Excessive heating of, incorrect commissioning of, and/or incorrect type and use of, UFH. 

when opened, pet’s claws or sharp or pointed items; 

 •    Discolouration as a result of extreme temperatures, from incorrect maintenance such as wet mopping or cleaning with inappropriate 

IF YOU ARE A CONSUMER, THIS WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS. 
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